
DeKalb County Board of 
Health Meeting
TUESDAY, NOVEMBER 19, 2024



I. Approval of Agenda
APPROVAL OF THE BOARD OF HEALTH MEETING AGENDA OF 11-19-2024



II. Approval of Minutes
APPROVAL OF THE BOARD OF HEALTH MEETING MINUTES OF 09-24-2024
APPROVAL OF THE NOMINATING COMMITTEE MEETING MINUTES OF 11-06-2024



III. Committee Reports



IV.  Persons To Be Heard 
From The Floor*

* Any member of the public may address the Board of Health or Committee for 
up to 3 minutes on any topic of their choosing, limited to thirty minutes in total.



V. Presentation
HEALTHCARE ENROLLMENT ASSISTANCE PROGRAM (HEAP)
PRESENTED BY MELISSA EDWARDS
DIRECTOR OF HEALTH PROMOTION AND EMERGENCY PREPAREDNESS



IPLAN
Community Health Needs Assessment 
Access to Care is one of the three adopted IPLAN priorities. 



Historical Funding Resources 

Funding from DC 
Mental Health Board- 
Established HEAP as 
service at DCHD in 

2013- 2021

Federal Navigator 
Funding 

Began August 2021-
August 26, 2024 

Illinois Primary Health 
Care Association 
(IPHCA) Funding

August 27, 2024-August 31, 2025 



Common 
Challenges 

Mental Health 
Board Funding  
2013-2021

September 
2023:
FT Navigator 
resigned 

Lack of Awareness: Individuals may not be 
aware of available healthcare programs, 
eligibility requirements, or enrollment 
periods.

Navigator 
Funding 
September 2021-
August 2024

October 
2024: 
FT Navigator 
resigned

Language Barriers: Non-English speakers 
or those with limited English proficiency 
may have faced difficulties understanding 
enrollment materials and procedures.

IPHCA Funding 
September 2024-
August 2025

Transportation: For those in rural or 
underserved areas, transportation 
challenges can make it difficult to visit our 
office or attend necessary appointments.

Complexity of Enrollment Processes: 
Navigating the healthcare enrollment 
process can be complex, with confusing 
paperwork and requirements that may 
discourage individuals from completing 
the process.



Successes 
Identified 

Navigator 
Staying Informed

Provided 
Personalized 

Data/
Screening

Effective Use of 
Online Tools

FT Bilingual 
Navigator

Navigator 
understands  the 
details of Medicaid 
and marketplace, 
including eligibility 
requirements, 
benefits, and 
application 
processes. 

By screening 
clients over 
the phone, the 
Navigator 
helped clients 
determine 
their potential 
eligibility for 
Medicaid or 
ACA Coverage 
based on their 
specific 
situation. 

Navigators 
familiarized with 
online portals 
and tools for 
Medicaid and 
ACA 
applications, 
such as the 
HealthCare.gov 
website.

Helped 
communicate with 
clients in their 
preferred language 
(Spanish), reducing 
the chances of 
misunderstandings 
and ensuring that 
clients fully 
understand the 
information and 
instructions related 
to their Medicaid 
and ACA benefits.

Navigator Keeps up 
with any changes in 
laws or policies 
affecting Medicaid 
and the ACA, as 
these can impact 
eligibility and 
procedures.



Goals Determined by IPHCA

Qualified Health Plan 
(QHP) Enrollments 

250
Through Marketplace 

Illinois Medicaid 
Enrollments

177

Consumers Reached 
through Outreach 

Events
422 

In year 3 of the Federal grant, had 
201 consumers who were assisted 

with Medicaid enrollments. 
* Medicaid enrollment year round 

In year 3 of the Federal grant, 
almost doubled outreach events. 

In year 3 of the Federal grant, had 
44 consumers assisted by 

Navigator with enrolling in QHP. 
*Only November 1-January 15. 
Staff turnover in Sept/Oct. 2023



Benefits of IPHCA Partnership
Access to additional resources to better assist clients with 
healthcare-related inquiries:

 IPHCA weekly webinars and direct resources to contacts. 

 GCI- bi-weekly webinars and direct resources to contacts. 



Training and Licensing 
 Federal Background Check

 Marketplace Learning Management System (MLMS training)

 Apply for State Business License and Navigator/Assister 
Licenses 

 Ongoing training and webinars with GCI and IPHCA



3 Ways to Obtain Health Insurance

1. Employer  
(job-based coverage)

2. Private 
Insurance Policy 

3. Public Coverage 
Programs 

(Individual Marketplace, 
Medicaid, or Medicare)



Medicaid
State program that provides healthcare coverage to:
• Low-income adults
•Children
•Pregnant women
•Elderly adults
•People with disabilities.

Medicaid enrollment is open throughout the year, apply at any time.

Slide adopted from Janette Arroyo, Health Promotion Specialist (Healthcare Navigator)



Eligibility Criteria
Income: Applicants must meet specific income limits, which are usually set at a 
percentage of the federal poverty level (FPL). 
Household Size: Eligibility is also determined based on household size, as income 
limits vary depending on how many people are in the household.
Residency: Applicants must be residents of Illinois.
Age and Status: Different Medicaid categories exist, such as for pregnant women, 
children, elderly individuals, and people with disabilities. Eligibility criteria may vary 
by category.
Asset Limits: While many groups have no asset limits, some categories, such as 
aged or disabled individuals, might have limits on assets.

Slide adopted from Janette Arroyo, Health Promotion Specialist (Healthcare Navigator)



Programs Under Medicaid 

All kids
Available to uninsured children up to age 19. 

Comprehensive Coverage: All Kids covers a 
wide range of health services
 Routine check-ups
 Immunizations
 Hospital visits
 Prescription medications
 Dental and vision care
 Emergency services

Moms and Babies
Pregnant individuals. Coverage extends to their 
babies for the first year of life. 
Prenatal care
Labor and delivery
Postpartum care
Well-baby visits and immunizations
Prescription medications
Hospital services

Slide adopted from Janette Arroyo, Health Promotion Specialist (Healthcare Navigator)

Regardless of citizenship or immigration status, these programs give pregnant women the care they 
need to keep their babies healthy. You can apply for both programs at the same time.
Medicaid Presumptive Eligibility (MPE) offers immediate, temporary coverage for outpatient 
healthcare for pregnant women.

https://hfs.illinois.gov/medicalprograms/allkids/momsandbabies.html#MPE


Managed Care Organization
If approved, Medicaid requires clients to select an MCO (Managed Care Organization).

Currently, DeKalb County has three MCOs to choose from: 
1. BCBS Community
2. Aetna
3. Molina

**Northwestern Medicine will no longer be accepting MERIDIAN as MCO as of January 1, 
2025**

Slide adopted from Janette Arroyo, Health Promotion Specialist (Healthcare Navigator)



Marketplace
Program established under the Affordable care act that helps people shop for and 
enroll in health insurance.

This platform allows individuals and families to compare and purchase health 
insurance plans. 

Illinois operates its marketplace through a program called "Get Covered Illinois (GCI)," 
which helps residents find coverage, understand their options, and access financial 
assistance if eligible.

Slide adopted from Janette Arroyo, Health Promotion Specialist (Healthcare Navigator)



Marketplace
Can only apply during open enrollment (November 1 – January 15) or 60 days before 
or after a qualifying life event: SEP (Special Enrollment Period).

 Must be a U.S. citizen, permanent legal resident or have qualifying immigration status in 
order to qualify.

 If married, must file a joint income tax return. 

 Income must be projected upon application submission and reconciled when filing taxes.

Slide adopted from Janette Arroyo, Health Promotion Specialist (Healthcare Navigator)



Special Enrollment Period 
Time outside of the annual Open 
Enrollment Period when you can sign 
up for health insurance due to 
qualifying life events. 
In the past 60 days you or anyone in the 
household: 
•Aged off a parent’s plan (26)
•Lost student health insurance 
•Death in household



Other Assistance
Medicaid application assistance:
DHS Family Community Resource Center in DeKalb County

1629 Afton Road
Sycamore, IL 60178
Phone: (815) 895-8667
TTY: (866) 322-8423

 Visit ABE.Illinois.gov or call the IDHS ‘Help is Here’ toll-free line at 1-833-2-FIND-HELP (1-833-
234-6343)

Marketplace application assistance: 
https://www.healthcare.gov/

Marketplace Call Center 
 1-800-318-2596

https://abe.illinois.gov/
https://www.healthcare.gov/


Questions?
MELISSA EDWARDS 

DIRECTOR OF HEALTH PROMOTION & EMERGENCY PREPAREDNESS

815-748-2435

MEDWARDS@DEKALBCOUNTY.ORG 

mailto:medwards@dekalbcounty.org


VI. Combined Report
SEPTEMBER AND OCTOBER 2024



VII. Financial Data
REVIEW AND APPROVAL OF FINANCIAL STATEMENT FOR SEPTEMBER 
AND OCTOBER 2024

REVIEW AND APPROVAL OF CHECK DISPERSEMENTS FOR OCTOBER 2024



VIII. Old Business



IX. New Business
NOMINATING COMMITTEE REPORT
2025 MEETING DATES AND TIMES
2025 BOARD OF HEALTH TRAINING SCHEDULE
RECOGNITION OF RETIRING BOARD MEMBERS



1. Nominating 
Committee Report



2024 Member Recommendations
Appointment for a First (Full) 3-year Term: (01-01-2025 through 12/31/2027)
Jill Olson (Attorney)
Kimberly Heinisch, BSN (Nurse)
Appointment for First 1-year Term: (01-01-2025 through 12-31-2025)
TBD (County Board Representative)
Appointment for Second 3-year Term: (01-01-2025 through 12-31-2028)
Dr. Bosma (Dentist)
Appointment for Completion of 3-year Term: (01-01-2025 through 12-31-2026)
Sandra Morales (Community Member)



2025 BOH Officer Recommendations

President: Anita Zurbrugg

 Vice President: Mark Mattson

 Secretary: Lorraine Daly



2. 2025 Meeting Dates 
and Times



2025 BOH Meeting Dates and Times
Regular meetings are conducted on the fourth Tuesday of 
every other month at 6:00pm. 

2025 Schedule Jan 28, 
2025

Mar 25, 
2025

May 27, 
2025

July 22, 
2025

Sept 23, 
2025

Nov 18, 
2025*



3. 2025 Board of Health  
    Training Schedule



2025 BOH Training Schedule
Food Safety Code EnforcementJANUARY 

International Travel ImmunizationsMARCH

Community Lab DrawMAY

Medical Cannabis Patient RegistryJULY

SEPTEMBER

Animal ControlNOVEMBER



4. Recognition of Retiring 
 Board of Health Members



Thank You for Your Board of Health Service!
Dr. Derryl Block 
Nurse Position

Term Completion: 04/12/2016-12/31/2018 

First Term: 01/01/2019-12/31/2021

Second Term:  01/01/2022-12/31/2024

Rukisha Crawford 
County Board Representative

First Term: 01/01/2019-12/31/2019

Second Term: 01/01/2020-12/31/2020

Third Term: 01/01/2021-12/31/2021

Fourth Term: 01/01/2022-12/31/2022

Fifth Term: 01/01/2023-12/31/2023

Sixth Term: 01/01/2024-12/31/2024



X. Executive Session



XI. Correspondence and 
News



XII. Adjournment
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